ESTC

Empowering Service Training Center

By Empowering Service Training Center Co., Ltd.




Content Index @
ESTC

Empowering Service Training Center

ESTC Core Courses Development

Personality
Development

@ Future Thinking and ':Q@SG
Innovative Culture ooy .
Growth Mindset and
Resilience skill for Service

Centricity =

@ Service Mind and Customer

Team Building and Effective
Communication



Our Clients

TSN TAB THAI-TECH

THAKSINA o o A G ROU p
s e e LB www thai-tech.acth

N,
OoOT SI(L Mlntelligence CrysraL é SvyMPHONY

amun[um aduv

‘... SPUIC VOLVES L &R /

.. H@H\ﬂ cevaiomnce S
UK1IDNg1aguuWIKanw UNIVERSITY . RESORT & aCt|ve

\ﬂl”'\"\f"“lﬁﬂl 1y —

MAE FAH LUANG UNIVERSITY !:HHTLELF::I;#ELTIHHAL P R U I< SA HOTEL .RANMICK
AR EER
\x\@/@

Business Administration

Design and Digital Innovation

i - dusit thani B
N 3 college

UKDNUaasvan

RANGSIT UNIVERSITY




CEO AND FOUNDER N4

ESTC

Empowering Service Training Center

DR. NUCHANART CHOLKONGKA

1. Work Passion for Better Performance
2. Personality Development
3. Service Mind Masterclass
4. Modern Etiquette Manner

5. Mindset Matter (Certified from Pepperdine University, USA)
6. Effective Communication
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Meet Our Best Team ESTC

Empowering Service Training Center

RATTANAWADEE CHOLKONGKA PLOYPAILIN GOULD RITSAMDAENG SHISA ATIBOONYACHOKE
Expertise Expertise Expertise

1. Personal Branding 1. Sales and Pitching Skill 1. Public Speaking

2. Dress to Impress 2. Public Speaking 2 Presentation Skill

3. Professional Make Up and Hairdo 3. Presentation Skill
4. Professional Personal Assistant 4. Personality Development
5. Service Like A Pro

3. Personality Development
4. Pitch Like A Pro

BUSINESS DEVELOPMENT AND INSTRUCTOR Program Director and INSTRUCTOR INSTRUCTOR



Meet Our Best Team
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ESTC

Empowering Service Training Center

DUENDEN VIBOOLPHANT

Expertise

1. Psychology Counselor

2. Growth Mindset

3. Leadership Development

4. Effective Communication

5. Critical and Design Thinking
6. Mindful Development

INSTRUCTOR

Rapirat Nadee

Expertise

1. Team Building

2. Master of Ceremony Masterclass
3. Personality Development

4. Effective Communication

INSTRUCTOR

TAWAT WESTON

Expertise

1. Personal Branding

2. Personality Development
3. Service Like A Pro

4. Gentleman’s attire in style

INSTRUCTOR
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ESTC PERSONAL BRAND IMAGE
MASTER CLASS #3

La:AUKIADAUUDVATULULDD

1Sousnquua: Workshop tnaaauoinus:aunisad
lag3neINSs:QUIUNELADS




THE FOUR DIMENSIONS

OF PERSOMALITY
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Topic:
MBTI and Communication for Junit 1
Success §5ﬂ(‘TDEIU lﬁwjaﬁ?u:ua\)

aulovadglASavua MBTI

Course Details: MBTI Test and Analysis
kanaasiasiwanuilddraulus:auidoandore 95UTTAdILLAACIVYDVYAAN
Tutaa MBTI K82 Myers—Briggs Type Indicator i wdazuszian
D:ULUINAVAIAAYaI:dIUUAAADINAISUAVIan o Extrovert VS. Introvert
mssusdayadivg msdaFulduazuudnivisils o Sensing VS. Intuition
lumsdudiugsa Guidagidrousutdnloudrs Wau ° Thinking VS. Feeling

o Judging VS. Perceiving
asUwatWarnAdutdilandiu
uancivyavidazynna

Unit 2:

o Workshop tWakiuusmvaisdoans
ILa:rivIUSIUAUYDVUAAALLCA:
ds:zian JsztiguuazsuAiuzul
LUONMvYAIssulaAuAdIudaugvlas
NUdNeINS

dviinudavauziuaadivau udiijodavimulu
amwuradauideddu tWadaaus:avAtdgdnu
MBTI 2:10uiasSaviionmikisianisadoaisuas
nviumeluavAassivauldagivds=aundrudiss

Keywords: MBTI, Personality Inventory,
Communication and Happiness workplace
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Empowering Service Training Center

Sales Revolution (PEFP): The
psychology of sales in the era of
disruption

Course Details:
kanaasiWaasvinu:n1sv19dr93a3nen
a1savA1a1u (PEFP): The Psychology of
Emotional For Persuasion tWansiuadu
AavA1ISYdVANA1 Lazawsataualaasv
axudavaisiandiGiovals sounAvinAiia
SuidoAaumsaauflasamsvisla uagvavll
HoANNTUWUSIEVUIA

Keywords: PEFP, Sales, Presentation and
objection handling

Topic:
Unit 1:

e Building "TRUST" asivaiw
anvadltWond1ul3210l291n
Mindset, Body languageua:
unanniwalguan

Unit 2:
e Advanced Psychological
and strategic sales

technique

e PEFP Framework and
Workshop

e Objection Handling
Workshop

By Instructor Dr. Nuchanart and
Ploypailin R.
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Empowering Service Training Center

Effective Presentation and
Storytelling

Course Details:

KangastWoadwnay:nsdoans astlaud auauie
WaaAeurn LazmstaiSavuavuusuddum aulugdms

Uamsuviedainadinmsidunudausiikaugnm Naso
mudagus=avAlussapnaurivuaguuuioondw

uandnl KangastidotiumsdoansiBoudn Atkuzau
d1KSULILUSATS MSIKUoa LlazA1SIdUDAITUYIE
ikdo WarhlkanAAaanuWowaldluazgns:aums
usSmstkdnaa

Keywords: communication, presentation skill,
public speaking

Topic:
e KANAISUATADINKNITUDIVANS
doarsiiolan1su1guazgns:au
AISUSA1S
. avAUs:naUYIVAISHaaIsAVMETU
ua:na18uanavAnstiaUs:auviu
Ha:AIvIUDYIVASIVASSA
. Sias1tRAINA AYvavRIFoaIsUA:
INATANISILAS1IKHWY
. inatinmstlugdoaisid »n
uAaAMIWAIBUDA UNLFEY uazms
13anlvm
o Storytelling Model lutaadiksu
vuKHuMISHIAISIWOIAS:GU
aAuMWAISdoarslkiGUs:ansnw

-t

**Workshop danistiitauaargisSian
[Sovuuus1I8UAAa W3DNSUAILUELN
a1n5nu1nsmw1:s1aqnnaw‘\"iaUs:lﬁu
AAL:AISIA1E0L




: Topic:
Growth Mindset and P
Unit 1:
Manage Expectations + Growth Mindset in VUCA
World
Course Details: « Growth vs. Fixed Mindset
Kangaswwaasivasauvuudaauvuiaula uas « Balance heart and mind
AISWIUIQULIY dsivassAudanssudiksu workshop
viuusais laguviduliiinousuas:Kuns Unit 2:
fivAdIWd1ATYUILAISWILIAULDY AT * Resilience Skill
1o uluANIAIWYIVAULIY LWIAIISA - CRRRGEREELS - IO
A . _ lQulawwasuiionas ,
aS1vassANISUSAIS J .
P L N TR D _ lJaguudav uastwunau:=nls § g
nf\ Pun1uvav§nn1lla.wuua)u awdglussad FUUaU e LR s TR LT L |/
tklasuds:lavlgvaa e
Keywords: Growth Mindset, Service Mindset, By Instructor Duenden V. (Certified
Resilience Skill Psychology Counselor) and Dr.

Nuchanart Cholkongka




Empowering Service Training Center

Service Mind and
Customer Obsession

Course Details:
kanaasiWaasvnsusaisiuimald wWiladv
dgIuuazANKUIgYAY Service Mind ua: misik
anAmduAudgnalv Inané‘nqnsﬁmmsaaanuuu
wqc‘mssuf’iuan\)aanﬁ\)msu§msﬁmmn'(a

sOouNVaNIsanINIsItAsItkanAudazus:ian
walkusmisldasvaa ua:asiwanuvwowalslkau
anA1 LazgvaiuisasuiloAudasavISuu ua:
ansaudaavaaadvwganssuiunisidunli
usmisia udagluaamumsainldsudosovisau

Keywords: Service Mind, Service Leadership
,Ability to learning and developing, Customer
Centricity

Topic:
e Start with customer and

work backward.

Work vigorously to earn

and keep customer trust.

e Learn and Be Curious.

e Never done with learning

e Always seek to improve
themselves

e Curious about new
possibilities and act to
explore them

By Instructor Fynn Lhang (Ex-Senior
Engineer Manager from Amazon Inc.)
and Dr. Nuchanart Cholkongka
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Future Thinking and
) Topic:
Innovation Work Culture . Shwsiiensl Leadershis

: for Change Management
(LeaderShlp) e Future Thinking identify

signal and Pattern
e Workshop

Course Details:

e Scenario for future
thinking

e Innovation and Creativity

e Simulation, Discussion
and Presentation

kangashauisaasvnd:zAtlunas:au luas
asonsauuudAavas:uLudliuLa:nANYYaYAS
Waguulavssaniuaurnald a1uisano:=s:u
Jeyeyreuvavnisiasuuav (Signal of Change)
La: Pattern yavmsiaguudavld twousudua:
aswiusssuvavasiudanssuiiadvuaums
uSmsndnaa WoasvA1uRowaldlkAuanAT

By Instructor Wisaroot S,
Dr. Sutta S. and Dr. Nuchanart C.

Keywords: Leadership, future thinking,
innovation, creativity
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Leadership for Supervisory Level ESTC

Empowering Service Training Center

Leadership for Management Level

l.Introduction to Leadership: nay:Ad>1U
LWuwdidavdu madwidnioNay:=lSovAU LAzt
AAY:LUIAQ)

2.Process of Influence: 3 steps in
Leadership Model; Identify, Assess
and Match leader response

Course Details:
kandasiwoadsionay:zadutduyuindirsuwunvius:qu
Non-Supervisor lUauiiv Executive Level (kdngas
rmasuyvs=auguiranudiukuomuluavAns) lagkangast
d:nanfvnavzAUIluilnGus=nauadga:lsuiv Wun
Ikuzauluuaazanmunsaindsiduagvls ua: Case Study
novAnslunssuidala=undaym
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Realizing the quality and achievement of education

Thank You

Empowering Service Training Center Co., Ltd.




